Instructions for Use
Careology App

Date of Publication: 11/09/2024

Available in the following languages: English



Purpose

The Careology app is designed to empower you to track your treatment, understand your symptoms, and keep on top of

your medications to help you create more up days during your cancer treatment. With Careology, you can:

e Log your symptoms, mood and other health metrics, such as temperature and heart rate

e Record how you're responding to treatment with entries in your treatment journal

e Schedule personalised medication reminders

e Keep tabs on where you are in your treatment plan by logging appointments

e Read helpful articles, recipes and tips

e  Connect with your family, friends and carers keeping them up to date with any information you choose to share
e Share key information about your health with your cancer care team in real-time

The Careology app is intended for use by adults over the age of 18 who have been diagnosed with any type of cancer.

Please read this user instruction guide carefully before using the Careology app.
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Setup Requirements

Mobile Device Requirements

The Careology app is best used with the following mobile operating systems and newer versions:
e Apple devices: i0S 14
e Android devices: Android 9.0 Pie

Active Internet Connection
Since the Careology app stores data in the cloud, you must have an active internet connection via Wi-Fi or mobile data
network to be able to access and use the app. The app will notify you when you do not have an active internet

connection.

2023 5 Careclecgy &



Creating Your Account

After downloading the Careology app from the Apple App Store or Google Play Store, you can create an account. During
the registration process, you will have to provide the following information:

e Email address

e First name

e Lastname

e Sex at birth

e Mobile phone number

e Date of birth
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Registering Your Account

During the registration process, you can also add the following information to personalise your Careology experience:
e Your cancer diagnosis and treatment
e Your clinical contact details

We'll also ask you to optionally:
e Enable push notifications so that you can receive helpful medication reminders and other notifications

e Invite caregivers by providing their mobile number
e Connect to Apple Health to so that your steps, heart rate, and other health metrics can be synced to Careology if

you are using an Apple mobile device

Careclecgy ©
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Getting Started with Careology
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Today Section

After registering, you start on the “Today” page.

Here, you can:

2023

Log your mood by clicking on the icon
that matches how you feel

Update and track your symptoms and
side effects

Add your medication schedule so you
can stay on top of these

Read suggested articles, recipes, and

tips

Good morning
Amanda

Symptoms

\ Are you experiencing any
\VASNS

symptoms right now,

N P o ™ P
ENEE (o) (o) (=) ,
Down Day (; _;Z) Amanda?
/ \ Yes,update No

Symptoms

Are you experiencing any
symptoms right now,
Amanda?

Medication

Set up your schedule

Yes, update o [ Keep on top of your medications
and receive helpful reminders

Add medication

B Butternut Mac & Cheese
7
Y
Loan

A

Questionnaires

Keep on top of your medications
and receive helpful reminders

Add medication

@g Butternut Mac & Cheese
m Prep: 20 min Cook: 40 min

Habits to help with sleep
struggles

By: Laura Tilt

When eating is too tiring, high calorie drinks
can help to keep your energy levels up.
Freshly made smoothies or savoury soups
and broths are nourishing options.
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Navigating the Careology App

You can navigate the Careology app using the bar at the bottom. Here's a

quick summary of the sections of the app:

Today: overview of your day and how you’ve been feeling

Health: track your symptoms, side effects, and metrics like
temperature and blood pressure

Journal: write journal entries and notes about whatever you'd like
Medication: keep track of all the medications you're taking
Calendar: overview of symptoms, journal entries, medication
adherence and more

To navigate between sections, simply click on the icon for the section in
the bottom navigation bar.

2023

10

Good morning
Amanda

How are you feeling?

Down Day

Symptoms

Questionnaires

2o 2o o
ONON®

Up Day

Are you experiencing any
symptoms right now,
Amanda?

Yes, update
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Health Section

11:388 all ?h
= Health

In the Health section, you can:

Symptoms

e Add and update the symptoms and side effects you

experience
e  Keep track of your: \
o  Temperature ! Areyouexper;ér:;i:g:n s st
o Blood pressure
o  Weight .
o Heartrate
o  Activity
o  Oxygen saturation Health metrics
() 65bpm
The more information you add, the better you can track & eartrate 06 Mar24 >
how you are doing during your treatment, This information o030
will help you and your healthcare team. Hind pressire 08 tar 24

Health
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Health Section - Adding a Symptom

To add a symptom, follow these steps:

Click on the “Add symptoms” button in the “Health” or
“Today” section

Select the symptom you're experiencing

Indicate the intensity of the symptom you are
experiencing on a scale of 0 to 4. Explanations are
given below the scale about what each level means
Optionally, you can write a note about how you are
feeling for your journal

Click the “Update” button

Please note: The intensity levels and traffic light system for

the top banner are in line with the UK Oncology Nursing
Society (UKONS) triage tool.

2023

12

Health

Symptoms

Are you experiencing any symptoms rigl

@ Fever

FI
""\'{ Chest Pain

now, Amanda?

~

Yes, update

@Q Shortness of Breath

.;(Q Cough

O Activity Levels
0= Y

Diarrhoea

)gg Constipation
L@J Urinary Issues
o

00
'% Infection

Health metrics

f,_ 55 bpm 06 Mar 24

/" Heartrate

(& 100/80 mmHg

06 Mar 24
Blood pressure

Able to eat/ drink but intake is
decreased.

Health

Journal

Start writing your notes
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Health Section - Adding a Symptom

After clicking “Update”, the next screen provides you with:

e A summary of your symptom entry

e Recommended guidance based on your symptom
severity

e A helpful article related to your symptom

e To complete adding the symptom, click the “I
understand” button

You can now see the symptom just added in the “Today”
and “Health” section. The symptom will be displayed until
its severity is updated to 0. Please make sure to update
your symptoms for better or worse, depending on how you
are feeling.

If you or the organisation you are connected with set up
clinical contact details, then you will see a call button on
the “Today” page to more easily call when you need to

discuss your symptoms.
2023

13

Symptoms

Update my symptoms

Health metrics

Janice, you logged your
intensity as 2

<Y Contact Porstead Hospital

Please contact Porstead Hospital to

inform them of your symptoms f 14,000 steps
% Activity

Good afternoon
Janice

/ A
|

\ /

A 4

Recommended for you <Y Contact Porstead Hospital

Please contact Porstead Hospital to
inform them of your symptoms

How are you feeling?

& Eating Problems
L By: Macmillan

Down Day

I understand

aaaaaa
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Health Section - Updating a Symptom

Symptoms

Once you logged a symptom, it will continue to be
displayed with the selected severity until you update it. To Loss of -

. . . Appetite minute ago
update the symptom severity or remove it entirely: et ’

. o m ” « ” Update my symptoms
e Click on the symptom shown in “Today” or “Health” | _

section that you want to update
e Adjust the severity as required by moving the slider -

Eating habits alte
significant weight

Journal

Health metrics

Start writing your not¢

selecting 0 will remove the symptom {9 osbem 06 Mar 24
e You can add a note for the Journal
e Click the “Update” button 100180 [
e For severity levels between one and four you will be —
presented with tailored recommendations again that Qg 406steps 12 Jan 24 Changesening e

» Activity

you need to confirm with clicking “I understand”,
e To remove your symptom, either
o  Update your symptom to zero

o  Swipe left on your symptom to clear it 1k ‘ &
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Start writing your notes.

“F@ﬁ‘ 97 kg
L weight
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Health Section - Adding Health Metrics

s
The Careology app allows you to add
temperature, oxygen saturation, heart rate,
activity, weight, and blood pressure as health
metrics. To add a health metric:

Are you experiencing any symptoms rir

?
now, Amanda? Health

Health metrics

e Click on the metric you'd like to update,
for example “Temperature”

e Enter your reading and click the “Add”
button to submit it

36.4°

A\ 5,231 steps
2 Activity

Health metrics

) 70bpm

Heart rate

Please enter your current ter

Jl Add your temperature

e
\'@\,\ Add your oxygen saturation
=

If you accidentally clicked on the wrong metric,
simply return to the previous page using the
back button in the top left corner.

Health

&) Add your blood pressure

Add your weight

Health
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Journal Section - Making an Entry

i 13:28 B " 5@
= Journal Add

Here, you can write notes or keep a treatment
journal. To get started:

/ 13:418 w 5;3\
= Journal Add

Add journal entry

Up Day
Today the sun is out and it is lifting my

b Today the sun is out and it is lifting my mood. |
mood. | even feel more energised..|

even feel more energised

e Click on the “Add journal entry” button

e Add a title and capture whatever you would
like to in the journey entry

e Optionally, you can add your mood by
clicking on one of the icons

e Journal entries are shared with your
connected caregiver(s) and/or healthcare
professionals by default, but if you want to
keep an entry private, click on the toggle

e Click “Save” in the top right corner once you
finished your journal entry

e All entries will be listed by date in the Journal
overview

How are you feeling?

(o
\:)

You haven't written an entry yet )
& Make private?

Private entries will not be shared with your

This is your space to record
anything that's important to you.

Add first entry

. Some people use their Careology
") journal to track what they're eating
every day

Having an Up Day or Down Day? You
“()"  can write about it in your Careology
journal
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Medication Section - Adding New Medication (Part 1)

/ 13:58 . 5@
= Medication

To add a new medication, follow these steps:

/ 14:038 al S;QW
Cancel Aspirin 100mg capsules

How often will you take it?

A 14:038 all 5;9\
Cancel Add new medication

What's your medication's name?

=

Aspirin 100mg capsules

e Click on “Add” in the middle of the
Medication tab, or “Add Medication” button
on the Today section

e Click in the “Enter medication” bar and type in
the medication required. A list of
medications matching the name you entered
is displayed. Carefully choose the correct
medication

e Select how often you'd like to to take your
selected medication

Once a day

]

Twice a day

Aspirin 100mg/5ml oral solution Three times a day

Aspirin 100mg/5ml oral suspension On specific days of the week

As needed

Set up your schedule Aspirin 150mg / Isosorbide mononitrate 60mg

Keep on top of your medications and modified-release tablets

receive helpful reminders

Add medication

Additional options

"Aspirin" Aspiring Aspirins

Four or more times per day

qgwer tyuiop

Every other day

asdf gh j kI

Every third day

H z x cvbnm &

Once a month
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Medication Section - Adding New Medication (Part 2)

/ 14:038 ol 5@
Cancel  Aspirin 100mg capsules

When will you take it?

To continue adding medication,
select:

e At what time you will take it
and how much

e How long you will take it for
and when it will start/end

e You're also ableto add a
custom “Purpose” and
“Notes” for the medication

e After clicking “Add”, you can
review the summary of the
medication to check that all
the details are correct, before
clicking “Done” to finish.

2023

14:06 8 . awﬁ
Cancel  Aspirin 100mg capsules

Would you like to add more details?
(Optional)

Purpose

14:06 8 . S:GN
Cancel  Aspirin 100mg capsules

As long as needed
A specific number of days

Until a specific date

18

/'~ 14078 il 5@
Aspirin 100mg capsules VZs

Your medication summary

& Aspirin 100mg capsules

5) Once a day

® When

08:00

take 1

Starting

Today

For

Aslong as needed

Additional information

Purpose

Reduce my fever

Notes

Don't take it on an empty stomach
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Medication Section

Medication

The medication section is designed to help you manage your
medication schedule effectively. When you add your medications,

] . Today's
you can choose to set up reminders for each and confirm if you medication
took them when they are due. O Adherence rate

e Atthe top is your medication adherence rate for the day

e The “Add” button in the middle of the right side is where
you add your medication

e The main area is split into “Scheduled”, where you will see
your upcoming scheduled medication

e and “Medication”, where you will see all of your medication
including unscheduled medication

Medication

Scheduled Medication

03:30PM  Aspirin 1x

® 03:30PM
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Medication Section - Overview with Medications

After adding medications, the information will be displayed
in the “Medication” section.

2023

At the top the “Today’s medication” now updates
your adherence rate - how many of your medications
you are taking at the right time that day

In the middle, “Scheduled” shows which medication
is due ordered by time and date

In the middle, under “Medication” you can see all of
the medications you entered

To navigate between “Scheduled” and “Medication”
simply click on the respective label

taken

Medication

Scheduled

Melatonin 10mg/5ml oral
solution 1x

® 21:00

Aspirin 100mg
capsules 1x

® 19:00

20

Medication

Today's
va ) T

Medication

medication

100% Adherence rate 100% Adherence rate

Medication

Medication Scheduled Medication

Melatonin 10mg/5ml oral solution
1x

Last modified today at 09:59 by you

Unscheduled

Metoclopramide 10mg tablets
1x

Last modified today at 12:07 by you

Scheduled

Strepsils Extra Cherry 2.4mg
lozenges

®

Medication

Medication
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Medication Section - Reminders

Wednesday 12 April
Reminders are sent 15 minutes before the N
medication is due. If you did not confirm .
taking it, you will get another 30 minutes after. @ it —

To document if and when you took your
medication, do the following:

Medication

Scheduled Medication

Did you take your Aspirin

PY C||Ck on the notrﬁ Ca‘“on Wednesday, 12 April 2023 100mg capsiules ?

On the “Medication” or “Today” page, T cwolsy s g o
click on the circle beside the due L 8 . _ O foa e
medication J—

e Confirm if and when you took the » o5 5 s

medication and click “Confirm”

An overdue dose is marked with a red

exclamation mark. Medication taken on time

is marked with a green tick or taken late is
marked with a yellow tick.
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Medication Section - Change & Delete %= =

W

/ 09:13 8 . ?E
Cancel Aspirin 100mg capsules

Would you like to add more details?
(Optional)

Your medication summary

& Aspirin 100mg capsules

You can update or delete medications in the Careology app
as well. To do this:

) onceaday
® When

08:00

take 1

Purpose
Starting

24 Jun

e Click on the medication to be updated or deleted
from the Medication tab
e To update,
o  Click on the “Edit” button at the bottom
o  Amend the details as required and click
“Update”
e To delete,
o  Click on the “Trash” icon on the top right of
the medication overview
o  Confirm you want to delete the medication

2024

Reduce my fever
For

As long as needed
Notes

Scdtionslisfonnation Don't take it on an empty stomach

Purpose What's your medication's name?

Reduce my fever

Ve
Notes ( Q' Aspirin 100mg capsules
-

Take additional dose Aspirin 100mg capsules
Bisoprolol 10mg / Aspirin 100mg capsules

Bisoprolol 5mg / Aspirin 100mg capsules

Bisoprolol 10mg / Aspirin 75mg capsules

Dipyridamole 200mg modified-release / Aspirin
25mg capsules
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Medication Section - Updated by your Healthcare Team

If your Careology account is linked to your ' , w
healthcare organisation, your healthcare provider '
might offer to update your medication list 16.21
remotely. Please check with them if they offer 2

this service. In this case, you would:

Medication

Wednesday 12 April

Today's
medication

0% Adherence rate

Medication

Receive a notification of a change
Click on the notification to open the app Coreology has made changes

[ ] CliCk On the "ShOW me" button, to See the Please re;'\ewtl;ese modifications on
| the medication page
updated medication list

plemise m

Scheduled Medication

Anadin Paracetamol 500mg
tablets
x

Last modified today at 16:23 by
Careology

Scheduled
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Medication Section - Documenting Taking Additional Doses

To document taking additional doses:

e Click on the medication

e Click on the “Take additional single
dose” button

e Click on “Now” (or enter the time you
took it at) and then “Confirm”

It will be documented as an “as needed”
dose in your Medication section.

2023

/'~ o9:278 il ’—s:q
€ Anadin Paracetamol 500mg tablets  Taf

Your medication summary

¢ Anadin Paracetamol 500mg tablets

Every other day

© When

13:00

take 1

Starting
Today

Until
30 Jun 2024

Take additional dose

24

/'~ o09:288 il ’—sm
(= Anadin Paracetamol 500mg ...

Or please enter time

00:00

When did you take your Anadin
Paracetamol 500mg tablets?

/' © 09:288 a ’—sﬁ
= Medication
Today's
1/2 i ati
iaken medication
100% Adherence rate

Medication

Scheduled Medication

Now

25 June 2024

13:00 Anadin Paracetamol
500mg tablets 1x

© 13:00

Anadin Paracetamol
500mg tablets

@ 13:00
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Calendar Section

Here you can see how you've been every day in the past as
well as create appointments:

e Click on “Add” to the right of the weekday and date
e Complete the information of your appointment -
providing “Title", “Category”, “With”, “Town”, “Start” &
“Finish” and optionally adding the other information
e Click “Save”

To edit or delete - click on the appointment and then :

e To update, click “Update”, change the information as
required and click “Save”

e To delete, click “Delete” and it will be deleted from
the overview

2023

25

All

Calendar

Symptoms  Journal

April 2023

Daily average

Wednesday, 12 April 2023

0]

11:00

Medication

Medications

Calendar

Weekly Check-Up

Category

Blood test

With

Dr Guthrie

Location

Postcode

Town / City

Date

21 Jun 2024

Finish
— y
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Sidebar Menu

In the top left corner, clicking on the icon with three lines
above each other, opens the sidebar menu. Here you can

find:

My Profile: Change your account information here
My Network: View & update who you share info with
My Documents: Access questionnaires & report
Recipes

Articles

Tips

You can also access links to Careology'’s:

2023

Terms of use
Privacy policy
Contact & support
Instructions for use
Sign out

26

Good morning
Amanda

How are you feeling?

ONONO) ) IS

Down Day Up Day
Symptoms

Are you experiencing any
symptoms right now,
Amanda?

Yes, update

Medication

Amanda
Smith

My Profile

2 My Network
My Documents
Recipes
Articles

Tips

Terms of use  Privacy policy

Contact Careology Instructions for use

Sign out

7.7.0(2336) UK
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Sidebar Menu - My Profile

In “My Profile” you can make changes to or set your

preferences for: My Profil My Profile
©  iagnosis and treatment

e Your personal details e

e Your diagnosis and treatment regimen A Dot R

e Your health status Q) s Settings

e Your notifications for medication reminders, P
appointments, helpful tips and system messages My health

e Units of measurement © bisgossansvesmens & uis

e |language

e Date and time D el sas S e

e  For Apple device users only - connect with the ® oseandune
Health app to share data automatically R N

e Orrequest to delete your account - which cannot be
undone at a later time & ums Daies acoonmt

Lo Request to delete my account
@ Languages
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Sidebar Menu - My Network - Adding Caregivers

Under “My Network” you can manage your caregivers,
clinicians, clinical contact details, and connected
organisations.

My Network
L Caregivers Caregivers

Individuals

282 Caregivers

If you would like to share how you are doing with | - T—
someone else, you can invite them to be a caregiver. |
This allows them to view the mood and symptoms

you logged, your medication list and adherence, and
journal entries you did not mark as private. To add a

caregiver:

Please check with your Caregiver before inviting
them to join Careology, and show them a copy of
our Privacy policy. We will send them an SMS
with instructions on how to download the
Careology app.

Other

Clinical contact details

&5 Organisations

You don't have any Caregivers

Add friends o family to share your progress
with them

Click on “Caregivers”

Click on “Invite Caregivers”
Enter their telephone number
Click on “Invite Caregiver”

Invite Caregiver Invite Caregiver

They receive an SMS invitation to download the app
and after registration can view how you are doing.
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Sidebar Menu - My Network - Clinical Contact Details

To add you clinical contact details, so that you can
call them with the help of a shortcut when you
experience symptoms that require urgent medical
attention, do the following:

e Click on “Clinical Contact Details”
e Enter your details, including the ‘Main
Contact’ name and their “Phone Number”
o  Whilst optional, you can also include
you clinical contact’s ‘Out of Hours
Contact’ details as well
e Click on the “Add” button

Please note: if you are connected to an
organisation, this information may be pre-filled and
not editable.

2023

all T @

09:538 il ¢~:
<~ Clinical contact details

healthcare team

Clinical contact details

Add your clinical contact
i Main contact
r| details

Clinical contact name

| This phone number will be

displayed if you log a symptom
that requires you to contact your
healthcare team

Phone number

Main contact

S5 s

Clinical contact name

Out of hours contact

If your healthcare provider has a different number
to call outside of their office hours, click to enter it
below

Out of hours contact
If your healthcare provider has a different number
to call outside of their office hours, click to enter it

29

09:56 A ol T

St George's Hospital (London)

This phone number will be displayed if you log a
symptom that requires you to contact your healthcare
team

Main contact

[B] Clinical contact name

St George's Hospital (London)

{, Phone number

+44 7572 416746

Out of hours contact

{, Phone number
+44 7572 416743

@ From

18:00

®To

09:00

Remove clinical contact details
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Sidebar Menu - My Documents

My Documents

Under “My Documents” you can do two things:

Questionnaires

Keep your healthcare team

1. If your healthcare organisation uses Careology to send L
out their questionnaires and you are connected with them,

they can invite you to complete these under
“Questionnaires”.

2. If you would like to generate a summary report of your Reports
recent Careology data to, for example take to an it il
appointment with a doctor or consultant who doesn’t use e
Careology, you can request this by clicking “Request
summary report”. Once ready it will be listed for you to
download in the overview. It contains summary of the last
24 hours on the first and second page and the last 14 days
on the third and fourth page.
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Sidebar Menu - Recipes

Clicking on “Recipes” in the sidebar menu, gives
you different recipes for main courses, smoothies
and desserts.

You can find recipes by:

e Scrolling through the list

e Orusing the “Search recipes” at the top, by
clicking and typing into field

e Orusing the purpose or benefit tags in the
horizontal scroll menu below the search
field to view related recipes

e Click on the recipe of interest to see the
ingredients and instructions

e To return to the previous screen, click on
the back arrow in the top left corner

2023

Recipes

o High Energy Appetite loss

“‘{." Easy Beef Keema
(13

Prep: 10 min Cook: 25 min

SR, 3
) y Apricot Orange Polenta

| Cake
M Prep: 15min Cook: 45 min

Butternut Mac & Cheese

Prep: 20 min Cook: 40 min
Pecan Peanut Butter Bites

= Prep: 5min Cook: 0 min

31

Recipes

D)

Appetite loss Sore md

Summer Fruit Crumble

Prep: 10 min Cook: 30 min

Fruity

t y u

¢

Recipes

L Laura Tilt
Registered Dietitian + 31 Jan 2020

Summer Fruit Crumble

Puddings are a comforting end to any meal, and they
are a handy (and enjoyable!) way to add extra
calories to your diet if you're struggling with your
appetite or weight loss. This summer berry crumble
uses frozen fruits so it's easy to prepare all year
round. The topping contains fibre rich oats and
almonds providing flavour, fibre and healthy fats.
Top with Greek yoghurt (a good source of protein)
ice-cream, or a spoonful of cream. This crumble
serves 4, to change the size use the +/- button to
increase or decrease by 2 portions.

Prep time Cook time Per serving
10 min 30 min 408 keal

Ingredients Instructions
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Sidebar Menu - Articles

Here you can find informative articles to support
you during your treatment, with practical tips and
guidance to manage your mental health during your
treatment.

You can find articles by:

Scrolling through the list

Or using the “Search articles” field at the top
Click and type the topic you are interested in
Or clicking on the filters in the horizontal
scrollbar

Click on the article of interest to read

To return to the previous screen, click on the
back arrow in the top left corner

Please note: under “Macmillan” you can find
detailed information to specific cancer types.

2023

1y

Articles

A guide to cancer-related

1 constipation

By: Laura Tilt

Bedtime Drinks to Help
You Snooze

By: Laura Tilt

Bowel problems and
cancer

Il " Building a chemo-care kit

By: Laura Tilt

L

Articles

Building a Mental Health

o Toolkit

&

~ A

By: Laura Tilt

Cancer and Anxiety

By: Laura Tilt

Changes to your
appearance and body

4 image

By: Macmillan

Depression

By: Macmillan

Articles

. Laura Tilt
4 27 Apr2021

Building a Mental Health
Toolkit

Cancer can impact your mental health as
much as it does your physical health. Building
a mental-health toolkit - activities and support
systems that care for your mind - can help you
cope with the effects.

It's clear that a cancer diagnosis can have a
huge impact on your mental health, and itis
normal to feel a lot of emotions. Some people
with cancer experience low mood, anxiety or
depression, although these aren’t always
spoken about as much as the physical effects

of cancer are.
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Sidebar Menu - Tips

Here we collated a list of short, useful tips to
support you during your treatment.

You can find specific tips by:

2023

Click on “Tips” in the sidebar menu
Scrolling through the list

Or using the “Search tips” field at the top, by
clicking and type in the topic

Or clicking on the filters in the horizontal
scrollbar

Read the listed tips

To return to the previous screen, click on
the back arrow in the top left corner

Fatigue Exercise Sleep

When you're feeling fatigued, let

»~- others help you. Ask your loved

ones to do specific tasks that will
help lighten your load.

Fatigue means it's difficult to get all

- the jobs done that you'd like to.

Prioritise those which are most

important and focus on those tasks.

It does feel counter intuitive, but try
to take a walk even when you think

” you're too tired. Research shows

you'll likely more energized
afterwards.

Exercise is a powerful tool against

. cancer-related fatigue and can help

to reduce anxiety & depression.
Start with a short daily walk outside.

Listening to music while you
exert e

33

Q. Sleep

Fatigue Exercise Sleep

Research shows exercising in the

»~- morning can help to improve sleep

patterns. Try a gentle 20 minute
walk after waking.

Keep earplugs and an eye mask
close to your bed to help to

(Y minimise noise and light that can

disrupt rest. It's also worth packing
a spare kit for hospital visits.

Light from phones & electronic
devices supresses melatonin, your

" body's sleep hormone. Power down

an hour before bed and swap to
lights with a soft glow.

Unwinding before bed isn't always
an easy task. Experiment with an

" eye pillow once you get into bed -

light pressure on the eyes can help
with relaxation.

Careclcgy

Diarrhoea Nausea Quality of life

Studies show walking in green

»~- space can help us to feel calmer.

Can you head to the outdoors today
for a few moment of calm?

We know you know, but its worth a
reminder. Exercise (even a gentle 10

" minute walk) releases hormones

that elevate mood and help with
relaxation

A daily walk can really help with

fatigue - so today's prescription is a
gentle stroll.

S
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Frequently Asked Questions - Registration

Why is my Careology app not working and telling me to
connect to the internet?

Ensure that you have a good, active internet connection for
your mobile device, either via a wireless or data network
connection. The app stores data in the internet cloud, so
without a good, active internet connection it will not work.

You must connect to the
internet

Please check your connection and try
again
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)

Your verification code is: 999695

Frequently Asked Questions

Done @ roduction.eu.authO.com A C,

sitate to contact us by replying to

Why am | not receiving my verification code? 6

Careology

To sign into the app you need to enter your email address
and click on “Submit”. You will automatically receive a Fotan gourental e
unique verification code valid for 15 minutes by email. If

you can't see the email from support@careology.health in
your inbox, please check your junk or spam folder. T e e

policy

[ 15:51 ] il 46

Done @ roduction.e .authO.com AA C,

8
Care )logy

Enter the code from the email into the app and click the
“Submit” button.

Please note: everytime you sign in, you will receive a
different 6-digit verification code valid for 15 minutes. You
can not set your own password for your account. Please
give the system a little time to send the verification code SUBMIT>
out, before submitting another request.

SUBMIT >

u ®

0
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Frequently Asked Questions

Amanda

How do | know which version of the app | am using? 7 Smith

My Profile

To find out what version of the app you are using, please
click on the sidebar menu icon in the top left corner. The
version number is listed all the way at the bottom. , My Documents

Recipes

My Network

Articles

Tips

Terms of use  Privacy policy

Contact Careology Instructions for use

Sign out

7.7.0(2336) UK
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Frequently Asked Questions - Using the App

How do | add a symptom?
Read the description here.

Why can | only choose from the listed symptoms?

The list of symptoms is in line with the UK Oncology Nursing Society (UKONS) triage tool. This is a widely utilised and
industry-recognised tool to perform risk assessments of patients, who have received systemic anti-cancer therapy, such
as chemotherapy, in the previous six to eight weeks.

What if | experience a symptom that is not listed?

If you experience a symptom that is not listed, please record it in the journal section and talk to your healthcare team.
Should you notice that you are regularly experiencing this symptom, please inform your care team and contact us on
support@careology.health.

How do | remove a symptom?
Read the description here.
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Frequently Asked Questions

When should I call my doctor?

You should contact your healthcare team whenever you are concerned. Careology offers advice based on the symptoms
you have recorded and recommended guidances, but does not replace your healthcare team. The data you input is not
actively monitored in real-time by your healthcare professional.

Why has the banner at the top of the app changed colour?
Depending on the severity of the symptom entered, the app banner changes its colour in line with a traffic light warning. If
your banner changes to:
e Amber or orange, you are advised to check in with your healthcare team as soon as possible
e Red, you are advised to contact a medical professional immediately or dial 999 in the UK, 911 inthe US or 112 in
the EU to discuss your symptoms
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Frequently Asked Questions

How do | add medication?
Read the description here.

Medication names and doses are complicated, how do | make sure | get
it right?

We recommend you set time aside without distractions to concentrate
on adding your medications correctly. Medications will be suggested
once you start typing it into the “Search for your medications” field, be
careful to type names correctly. Some medications come in different
doses or different forms (tablets, solutions etc). Please be careful to
select the right one.

If you need to add medications that are not listed, please contact
support@careology.health.

Can | add a single, one-off medication to my schedule?
Yes, you can select a Frequency of ‘Once a day’ and add a start and end
date of the day you're taking it.

2023 40

/ 14:038 ull Sq
Cancel Add new medication

What's your medication's name?

CQ Aspirin| o)

Aspirin 100mg capsules

Aspirin 700mg/5ml oral solution

Aspirin 100mg/5ml oral suspension

Aspirin 150mg / Isosorbide mononitrate 60mg
modified-release tablets

"Aspirin” Aspiring Aspirins
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Frequently Asked Questions

Why am | not getting medication reminders?

If you are not receiving medication reminders
when they are due, even though medications
have been added, check if notifications are
enabled in the app and in your phone settings.
Check here in the app:

Click on top-left sidebar icon

Click on “My Profile”

Click on “Notifications”

Ensure “Medication reminders” are
enabled as shown in the screenshot

If that doesn’t help, open your device’s settings,
navigate to Notifications and confirm if they are
enabled for Careology.

2023

Amanda
Smith

My Profile

2 My Network

My Documents

Recipes

Articles

Tips

Terms of use  Privacy policy

Contact Careology ~ Instructions for use

Sign out

7.7.0(2336) UK
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My Profile
My details

o
2 Details

() Address

My health

¢ Diagnosis and treatment

Q) Health status

Settings

£\ Notifications

& nits

@ Languages

Notifications

Stay up-to-date by allowing us to remind you about key
information like your scheduled medications

Medication reminders
Your scheduled medication reminders

Health reminders
Log your side-effects and health information

Helpful tips
Learn how to get the most out of Careology

Other
System notifications and miscellaneous
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Frequently Asked Questions

How do | create a medication schedule to receive reminders?
Please see description here.

Why should | set medication reminders?
Medication reminders are there to help remind you what medication to take at which time. Careology will remind you 15
minutes before your medication is due and 30 minutes after, if you have not yet confirmed if you took it.

How do | confirm | took a medication?
Click on the circle to the right of the medication to update when you took the medication. Please see the description here.

Why should I track if | took medications?
Sometimes you can forget the time you should take a medication, or if you took a medication already or not. By confirming
if and when you took a medication, you can stay on top and avoid forgetting to take a dose or taking too many doses.

How do | delete a medication I've added by mistake?
Please see description here.
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Frequently Asked Questions

10:22
< Sources Careology

| have taken my temperature. How do | record it within my app?
Please see description here.

Turn On All

ALLOW “CAREOLOGY" TO WRITE

I am using an Apple Device, but | didn't connect my Careology account @ Heart Rate

to Apple Health when I registered and now I'd like to - what do | need D Steps O
to do? ® Walking + Running Distance

To connect Careology with your Apple Health data on your iPhone: L e E

data with the rel formation you add in
Careology so it's all consis

e Open “Settings”
“ o . . Data from “Careology”
e Select “Health” with the heart icon
e Select “Data Access & Devices” ALLOW “CAREOLOGY" TO READ
e Activate the toggles under “Allow Careology to read” according | EEEEEE

to the information you would like to sync D steps «©
b Walking + Running Distance

App Explanation: We use your healthkit data to
track your health data from all sources within
Careology.

Data you allow can only be accessed by the app
when you open it

You can turn O e

i Settings >
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Frequently Asked Questions

Amanda

How do | invite a caregiver? ( Smith
Please see description here. Please note: caregivers are '
able to see the information you shared, but for example
can not document your symptoms on your behalf.

My Profile

e My Network

My Documents

Why does my app seem to be “read-only”? Why can't | add Recipes
or edit any information?

This might have happened by registering your account as a
“Caregiver” instead of a “Patient”. Please contact us by
using the “Contact & Feedback” form in the side menu of
the app or email us on support@careology.health directly,
and we would be glad to look into this. Tomesiise Bruscypolcy

Contact Careology Instructions for use

Articles

Tips

Sign out

7.7.0(2336) UK
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Frequently Asked Questions

How do | add journal entries?
See the description here.

What does making a journal entry private mean?

By default your journal entries will be shared with clinicians at your hospital and your nominated caregivers. If you make a
journal entry private it means only can see it, but your clinicians at your hospital and your nominated caregivers will not.
You can change this setting at any time.

How do | export or print all of my journal entries?
Currently, it is not possible to export or print your notes. If you were invited to join Careology by your healthcare team, they
will be able to see your public notes.
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Frequently Asked Questions

How can | request my summary report?
Please see description here.

What does the summary report include?

The first few pages are dedicated to your personal information, symptoms and health metrics (temperature, heart rate, 02
saturation rate) data as well as medication of the last 24 hours. The final pages are dedicated to showing the symptoms,
medication adherence as well as mood of the last 14 days.

How do | export and/or share my summary report?
Open the summary report you would like to export and/or share from the Reports list. It is a PDF file, with the standard
navigation menu to share the file.
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Frequently Asked Questions

Can | see questionnaires | have already completed?
Yes, just navigate to the sidebar menu, the “My documents” tab, click on “Questionnaires”, and select “Completed” to the
right side to see all of your completed questionnaires. Please see description here.

Can my caregivers see my questionnaire results?
Currently, caregivers can not see questionnaire results.
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Frequently Asked Questions

How do | add an appointment?
Please see description here.

What do the different colours mean on the calendar?

The colours on the calendar days themselves relate to the symptom severity documented, allowing you to monitor for
trends and patterns of symptoms throughout your treatment. Red indicates the recommendation to seek medical advice
immediately, amber or orange indicates the recommendation to seek medical advice to discuss your symptoms, and for
green you are advised to monitor how they develop. This is in line with the United Kingdom Oncology Nursing Society
(UKONS) guidance.

What is my ‘Daily Average’?

The expandable your “Daily average” overview in the Calendar section provides a simple overview of your medication
adherence, symptoms and mood. You can see your daily average for any given day by clicking the date on the calendar.
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Frequently Asked Questions

Who writes your recipes?
Our resident dietician Laura Tilt writes the majority of our recipes. You can see if it's one of hers if she is added as the

author. Laura is a British Dietetic Association (BDA) registered dietician and health writer, with a PG Diploma Human
Nutrition and Dietetics, Registered Dietitian, MSc Public Health Nutrition.

Where can | see the articles, recipes and tips in the Careology app?
All three can be found in the sidebar menu. Please see description here.

I would love to use the recipes to batch cook or cook for the whole family. How can | adjust the quantities?
In the recipe you would like to cook, just adjust the number of people it will serve by clicking the plus (+) or minus (-) icon
to either side of the 2 People. The quantities will automatically update in line with the number of people you selected.
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Frequently Asked Questions

Amanda

What happens to my data? Smith
Everything is detailed within our Privacy Policy. Your data is '
protected in accordance with the General Data Protection

Regulation (or GDPR), remains your property and is secure.

My Profile

)o

My Network

20
20

3]

My Documents

Recipes

Where can | find the Privacy Policy?
Our Privacy Policy can be founds towards the bottom of
the side menu or here on our Careology website.

Articles

®
i)
®

Tips

Where can | find your Terms and Conditions?

Our Terms and Conditions (or T&Cs) can be found under
the “Terms of use” link towards the bottom of the side
menu or here on our Careology website.

Terms of use  Privacy policy

Contact Careology Instructions for use

Sign out

7.7.0(2336) UK
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https://www.careology.health/privacy-policy
https://www.careology.health/privacy-policy
https://www.careology.health/terms-conditions

Frequently Asked Questions

Why do you need to know my diagnosis and personal information? Do | really need to fill in all the information?

You don't need to, but the more information you complete in your profile, the more we can personalise your experience.
For example we can show you articles, tips and recipes that are relevant to the symptoms you entered in the Carelogy app
or provide you with your clinical contact’s out-of-hours numbers when you need it, if you confirmed your clinical contact
details. So the more information you provide, the more benefit you will receive from the Careology app.

So who can see my data?

You choose who can see your data added into the Careology app. If you connect to your healthcare organisation, then
your clinical team will be able to see information in Careology Professional other than private journal entries. The same is
true for your loved ones who you invite to connect to your account. Your data and information is not publicly available. You
can find more information in our Privacy Policy.
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https://www.careology.health/privacy-policy

Frequently Asked Questions

| want to exercise my right to be forgotten under General
Data Protection Regulation (GDPR). How do | delete my
account and data?

My Profile

Amanda W health
Smith o=

@ Diagnosis and treatment
o My Profile

You can request to delete your account and data at any
time. To do this: 22 My Network

My Documents

@ Health status

Click on the sidebar menu @ Frecives
Click on “My Profile” @ Artickes
Scroll to the bottom of the list ®
Click on “Request to delete me account” highlighted
in red

e Confirm by clicking on “Yes, request to delete”

Settings

Q Notifications

Tips

& Units

@ Languages

Terms of use  Privacy policy

Contact Careology Instructions for use @ Health App Sharing

If you change your mind and do not want to request to Sign ot
delete your account, click on “No, cancel request”. e

Delete account

,Oe Request to delete my account
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Frequently Asked Questions

If 1 would like to give feedback to improve the app
or | have experienced a technical issue that I'd =
like to report, what's the best way of () chandier
communicating that with the Careology team? M .

Contact Careology Contact Careology

Hi Amanda!
How can we help?

Please give as much information as possible.

2 My Network

We currently offer two ways to contact us - by b Do
email and by the contact form within the app. Recipes

Articles

Type your message here.

Welcome to Careology Support
This is the right place to ask any technical

questions and share issues or feedback on
Careology.

Contact form: You can contact us using the form e
within the app. Click on the sidebar menu, and
then click on “Contact & support”. This will open a

Click start to continue or email us directly at
support@careology.health

For all health-related queries, please contact
your healthcare provider directly.

Terms of use  Privacy policy

contact form, where we ask you to provide details Bl
of what you'd like to share - whether it is feedback -

8.1.0(2547) UK

or an issue.

Email: Please contact us on
support@careology.health.
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General Warnings and
Precautions, Clinical Safety and
Regulatory Information
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General Warnings and Precautions

People living and dealing with cancer who use the Careology app should be aware of the following:

e Medication reminders are sent based on the schedule you have set in the medications tab. If you are connected to
an organisation, some medication schedules may be added/edited by your pharmacist.

e Health information is not monitored in real-time by healthcare professionals. If you are feeling unwell, contact your
healthcare professional or call 999.

e Be sure to check the information entered in the Careology app for accuracy and completeness to ensure that your
clinicians do not receive data that could be misinterpreted when shared with them

e Recommendations from the Careology app are intended to support you in self-management and do not replace or
override any advice from your clinical care team. Always listen to your clinician care team and contact them with

any concerns about your health and wellbeing.
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Clinical Safety

The Careology Platform (Careology Digital Cancer Care application and Careology Professional web application) has
been developed in compliance with UK Medical Device Regulations 2002 for Class 1 devices.

The Careology Platform and its contents have been co-developed with clinicians and healthcare professionals (including
from Guys & St Thomas NHS Foundation Trust, The Royal Marsden NHS Foundation Trust, Lloyds Pharmacy Clinical

Homecare and Nuffield Health) to ensure it meets the needs of people living and dealing with cancer and their care teams.
Evidence of the Apps’ Use and Benefits

Users are able to log their symptoms, medication, journal entries and mood over time and connect with popular wearables
and health services. Users can access content from various recognised bodies and professionals including Macmillan
Cancer Support.

Careology Digital Cancer Care has been assessed on the NHS Digital Technology Assessment Criteria (DTAC) and is
recognised by the Organisation for the Review of Care and Health Apps (ORCHA).
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Clinical Safety

Our Clinical Safety Officer is Stuart Hall BSc MSc MCSP, Principal Clinical Safety Officer at ETHOS Ltd. Careology
complies with Clinical Safety Standard DCB0129: Clinical Risk Management: its Application in the Manufacture of Health
IT Systems.

During our product development process, we actively apply risk identification techniques such as Failure Modes and
Effects Analysis (FMEA) and Fault Tree Analysis (FTA) to understand potential hazards and develop mitigation plans to
reduce the clinical risks of the Careology platform. Careology maintains a hazard log log, outlining risks identified,
implemented mitigations and accepted residual risks. The hazard log is shared with our healthcare organisation partners.

Each identified hazard is recorded with: hazard number; name and description; potential clinical impact; possible causes;
existing controls, which will continue to remain in place post-implementation and will be used as part of the initial Hazard
Risk Assessment. Each hazard is reviewed by the Clinical Safety Officer and appropriate stakeholders to estimate and
evaluate clinical risk and controls, and the outcome is recorded in the hazard log.

If you would like to raise a risk or hazard, please contact us on support@careology.health.

We have a documented Clinical Incident Management process which would be followed in the event of any incident being
identified.
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Data Security and Privacy

All information you provide to us is stored on our secure servers and is encrypted between your device and any external
host storage to keep it safe. Where we have given you (or where you have chosen) a password which enables you to
access certain parts of the Sites or App, you are responsible for keeping this password confidential. We ask you not to

share a password with anyone.

Unfortunately, the transmission of information via the internet is not completely secure. Although we will do our best to
protect your personal data, we cannot guarantee the security of your data transmitted to the Sites or App; any
transmission is at your own risk. Once we have received your information, we will use strict procedures and security
features to try to prevent unauthorised access.

Our Data Protection Officer is Danny Ogen and can be contacted at dpo@careology.health.
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Regulatory Information

Product Name: Careology Digital Cancer Care App

Version:

R E F The Careology app version number is available at the bottom of the side menu. These instructions for use

apply from version 8.1.0 onward.

Date of Release:

Release date for the most recent Careology app version is available on the Apple App Store for Apple
devices and the Google Play Store for Android Devices.
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Regulatory Information

Manufacturer:
Careology Health Ltd., 1-2 Paris Garden, London, SET 8ND

Patient Information Website:

Please visit https://www.careology.health/ for more information.

M D U K The Careology Digital Cancer Care App is a Medical Device

CA
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